
.1.      The owner means "Prompt Party Hire" its "employees" and its "agents"

.2.      The "Hirer" is the person, firm or company hiring the equipment from the owner

.3.      The "equipment" is all equipment and parts supplied to the hirer by the owner

.4.      All equipment remains the property of Prompt Party Hire at all times except for sale items (# denotes sale items)

.5.      The hirer is responsible for all equipment during the hire period.  The hire period commences once equipment is

     delivered and ends when equipment is picked up by the owner

.6.      Any damages or shortages resulting in the misuse or loss of equipment must be paid for in full by the hirer

.7.      In the event of equipment breakdown or failure, the hire shall not at anytime repair or attempt to repair any of the

     hired equipment without consent from the owner

.8.      The hirer acknowledges they have received adequate instructions on the correct use of their hired equipment,

     either/or by demonstration, verbal or written instruction

.9.      The hirer acknowledges that the owner may inspect any of the hired equipment at anyitme during the hire period

.10.      No fires, BBQ's or crete paper are to be used inside marquees.  Any damages will be charged for

.11.      The hirer shall be bound by these conditions whether signed by them or not

.12.      All prices in this brochure are excluding GST, catage, delivery and labour and installation

.13.      Prices are for one hire only (up to 48hrs) unless specified or agreed to otherwise

.14.      A minimum 20% or $50.00 deposit (the greater of the two) is required to confirm any order/s

.15.      Total payment (inc. security deposits) is to be paid for in full prior to delivery of goods unless agreed to otherwise

.16.      Security deposits (less charges for damages or shortages) will be returned within 7 days from the

     pick up or return of equipment

.17.      Quotations are subject to site inspections and install / dismantle of equipment is within standard working hours. 

.18.      Prices quoted are for standard delivery on street level.  Additional delivery charges may apply for higher or lower

     levels or for longer load in distances

.19.      Additional charges may apply for weekends, after hours and public holidays

.20.      Hire charge, security deposits and delivery charges are subject to change without notice

.21.      Cancellation of equipment with 28 days or more notice shall receive a full refund of any monies paid

.22.      Cancellation of equipment with less than 28 days notice will forfiet any deposits paid unless prior quantity

     alterations have been agreed to otherwise (any additional payments made above the required deposit amount,

     is fully refundable)

.23.      Cancellation of equipment after it has been delivered will be charged at full invoiced rate

.24.      All equipment is cleaned and tested by the owner prior to delivery of goods and electrical goods tested and tagged

.25.      The owners identification including trademarks, logos and trade names may appear on the hired equipment / goods

.26.      The owner shall be free from indemnity from and against any and all property damage and personal injury resulting

     from the hirers use of equipment during the hire period

.27.      In the act of mother nature forcing the cancellation of equipment, all payments made may be used as credit towards

     a future date. Should the event be cancelled altogether and not be postponed, all monies paid may be used as

     credit to any future hire.  Should the hirer request a refund, minimum deposit amounts will be forfieted.  All monies 

     paid above the minimum deposit are refundable

.28.      Force Majeure.  If the owner is unable to perform any of its obligations at anytime by reason of any cause beyond its

     control such as strike, crime, riot, war, epidemic, mother nature, act of god then the owner shall give written notice to

     that effect to the hirer in which case the obligations of the owner may be suspended during the period of the force

     majeure.  The owner shall not be liable for any loss or damage suffered by the hirer as a result caused by such force majeure
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